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Mr. Richard Ackerman
Ticomix

5842 North Second Street
Rockford, IL 81111

Dear Rich,

| was nervous when we changed GoldMine consultants last September. Having never lived
through a major software conversion without significant unplanned down time, | was
extremely uncomfortable when we made the massive upgrade/conversion over this Easter
weekend. Bob Francis and you did an outstanding job for us.

| am becoming a believer, and Ticomix is the primary reason. You folks have exceeded all
expectationsl Despite my initial nightmares, our business has run smoothly since. The
Easter weekend upgrade, with its improved functionality has allowed us to achieve increased
productivity.

We clearly made the right choice when we partnered with Ticomix. Keep up the good work!

Best regards,

Gregg .%%son



